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How to 

handwash

Wet hands with 
warm water

Apply soap

Lather soap 
and rub hands 
palm to palm

Rub in between 
hand with palm 
of other hand

Rub back of each 
hand with palm 
of other hand

Rub fingertips of 
each hand in 

opposite palm

Rub each thumb 
clasped in opposite 

hand

Rinse thoroughly 
under running 

water

Pat hands dry 
with paper 

towel

Turn off water 
using paper 

towel

Your hands 
are safe

La
th

er
 h

an
ds

 fo
r 

15
 s

ec
on

ds
How to
handwash

Wet hands with 
warm water

Apply soap

Lather soap 
and rub hands 
palm to palm

Rub in between 
hand with palm 
of other hand

Rub back of each 
hand with palm 
of other hand

Rub fingertips of 
each hand in 

opposite palm

Rub each thumb 
clasped in opposite 

hand

Rinse thoroughly 
under running 

water

Pat hands dry 
with paper 

towel

Turn off water 
using paper 

towel

Your hands 
are safe

La
th

er
 h

an
ds

 fo
r 

15
 s

ec
on

ds



PAGE 4

1

 

2

3

4

5

6

7

8

Apply 1 to 2 pumps 
of product to palms 
of dry hands.

Rub hands 
together, palm to 
palm.

Rub in between 
and around 
fingers.

Rub back of each 
hand with palm of 
other hand.

Rub fingertips of 
each hand in 
opposite palm.

Rub each thumb 
clasped in opposite 
hand.

Rub hands until product 
is dry. Do not use paper 
towels.

Once dry, your 
hands are safe.
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Hand washing and hand rubbing
video resources

Hand washing Steps Using 
the WHO Technique

Hand rubbing Steps Using 
the WHO Technique

Click the buttons below to access

              (WHO- World Health Organization)

https://extendicarecanada-my.sharepoint.com/:v:/g/personal/alvicente_extendicare_com/EUYJ7_vJnIpAnSYRiWResJkBWh5d9SmNDND9UBph7oi2Aw?xsdata=MDV8MDJ8QmFTdGVybGluZ0BleHRlbmRpY2FyZS5jb218Yjg4NGZmOTAxYjZiNGQ0M2NhYTcwOGRkNTUwYjk1NDR8MTBlOGM1ZDQ2MDhkNDk0ZmFjYTk3ZjIxZmJlNzc5N2Z8MHwwfDYzODc2MDIzMDQyMjg1NTE3MnxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=RjYxL3JqOGRjS0J5SCt3Z3A5dmcwZytTQXo5Z1FOMnhXdFlFNnZHVGkwWT0%3d
https://extendicarecanada-my.sharepoint.com/:v:/g/personal/alvicente_extendicare_com/ERcX1_mYU5NFtYre4ML6s-wBn26p-WWH6GyeMwl7yjv3yw?xsdata=MDV8MDJ8QmFTdGVybGluZ0BleHRlbmRpY2FyZS5jb218Yjg4NGZmOTAxYjZiNGQ0M2NhYTcwOGRkNTUwYjk1NDR8MTBlOGM1ZDQ2MDhkNDk0ZmFjYTk3ZjIxZmJlNzc5N2Z8MHwwfDYzODc2MDIzMDQyMjg2OTI5NXxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=MlduWVllaXpNNWtnVDJQV3U5Q29mLytkSTI3T2hzVUcrakRaMUY1NzJqST0%3d
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How to wear 
a face mask 

When worn properly, a mask is an important way to prevent the spread of infection.

The Wrong Way

the safe and smart way!

Make sure your mask 
completely covers your nose 
and mouth and is secured 
snugly under your chin.

Wash your hands before 
you put on, and after you 
take off, your mask.

Touch only the ties or ear 
loops when putting on or 

taking off your mask.

If your mask has a metal 
wire running along the top 
edge, mold it over the bridge 
of your nose to help contain 
droplets.

Dispose of mask when it 
becomes damaged, soiled or 
becomes contaminated with 

body fluids (droplets/secretions).

Store masks in a clean
environment.

The Right Way

Don’t touch the outside of 
your mask while you are 
wearing it.

Don’t wear a mask that’s too 
loose or slides down your 
face.

Don’t rest your mask around 
your neck or under your chin.

Don’t hang your mask off 
your ear.

Don’t double-mask (wear 
one mask on top of another).

Don’t lower your mask so 
you can talk. 
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Move it
Move away from 
others when you feel 
a sneeze or cough 
coming on.

Catch it
Cover your mouth and 

nose with a tissue when 
you sneeze or cough. If 

you don’t have a tissue, 
cough or sneeze into 

your sleeve or elbow, not 
into you hands!

Bin it
Discard any used tissue 
in a garbage bin.

Kill it
Wash or sanitize hands 
immediately. Remember 

to rub hands for 
minimum of 15 secs!

Infections (such as influenza, COVID-19, cold viruses, and even whooping 
cough) are spread by coughing or sneezing. When you cough or sneeze on 
your hands, your hands carry and spread these infectious agents. When you 
touch an object such as a door handle, elevator button, telephone or computer 
keyboard with unclean hands, you are spreading germs. The next person who 
touches these objects may pick up these germs and get sick if they do not 
clean their hands before touching their eyes, nose or mouth.

Stop the 
spread of 
infection

Respiratory etiquette
Coughing & sneezing best practices



PAGE 10

Stay home if you’re sick 
or have symptoms

Wear a mask based on 
setting and situation

Practice hand hygiene 
and respiratory etiquette

Keep a physical distance 
whenever possible

IPAC Principles
Everyone has a role in preventing 

the spread of disease 

to keep everyone safe




