











Canadian development projects

$74 m Cost
Edmonton:
88% nursing center
open

CMHC-insured financing

summer 2011

Red Deer:
g(y COntanIng care
0 center open
Y, Q3-2010
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Lethbridge:

assisted living
center open
@) NURSING CENTER BEDS Q4-2010
@) ASSISTED LIVING UNITS
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Latest in comfort, care & technology
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State-of-the-art rehab
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Technology enhancements

“Our centers are equipped with
technologies that improve our
ability to effectively treat and
monitor the individual
medical needs of patients. ”’
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15t Annual Quality and Social
Responsibility Report
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Recognition of our
commitment to quality

[ * ACCREDITATION CANADA /
m AGREMENT CANADA Long Term & Continuing Care

t Association of Manitoba

Step 1 Quality Excellence in Patient  Recreation Therapy
Award Safety Award Service Award
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DHHS investigation

“The character of an individual
and an organization is
demonstrated by how they
respond to adversity”’
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Priorities going forward

Improve core business fundamentals

Invest in business growth

Ensure high working & living standard
for residents & employees

Maintain strong balance sheet for U.S debt refinancing

Remain uncompromising on quality
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Employees
Thank Board of Trustees
yo u Customers

Unitholders
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